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Abstract:This paper aimed at the reflection of work life balance on life satisfaction. In present scenario work-life balance 

plays a vital role on service sector. The paper conducted study on effect of work life balance on life satisfaction among Qatar 

police personnel. Data obtained from 100 police personnel. Work life balance is measured by the 15-item scale developed 

by Fisher-McAuley (2003), consist of three dimensions - work interference with personal life (WIPL), personal life 

interference with work (PLIW), work/personal life enhancement (WPLE) and life satisfaction is measured by SWLS scale 

of Diener et al. (1985) which is a 5 item scale which allows individuals to rate their level of agreement or disagreement on a 

7 point Likert type scale for the stated questions. The results were interpreted by using SPSS, which shows positive 

relationship between work life balance and life satisfaction among Qatar police personnel and with the help of regression 

analysis the result suggests that work life balance dimensions are predicting life satisfaction significantly. 
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Introduction 

 

 Police Personnel’s are the major assets of the country, there job is full of stress. They daily encounter unpredictable situation 

such as group violence, communal issues, murder & rape cases, VIP security, in that situation they are not allowed to show 

any kind of sympathy or emotions. The most challenging task for them is to balance their professional and personal lives at 

the same time, the paper focuses on the life satisfaction and work life balance. 

According to Russell and Bowman, 2000, “Work-life balance is the piece of human asset administration which is getting 

expanding consideration from the association, worker, strategy creator, and representative agents”. 

Work-life balance is different from individual to individual, situation to situation. A person who is fresher would have a 

different concept of work-life balance compared with an individual have certain obligations to his/her family but may be 

single  and again changed for a single parents as to married person with kids,. According to Johnson (2005) “the employees 

age, lifestyle, and environment play important role in one‘s perception of work-life balance” 

In the present situation of globalization and financial progression joined by retreat and cutback, two cardinal spaces in the 

lives of a worker is work and individual/family life. According to Lambert et al., 2006, the present day society all through 

the world has seen sensational changes in the ideas about work and family life in the course of recent decades because of 

the innovative progressions and upgrades in living conditions. These progressions and headways frequently prompt 

obstruction, struggle and contending requests between the desires of the work environment and individual needs at home  

Life satisfaction: Satisfaction is a state of mind. It is an evaluative appraisal of something. The term refers to both 

‘contentment’ and ‘enjoyment. Life satisfaction is the way how an individual perceives his or her life and how it has been. 

Synonyms for life satisfaction are: ‘happiness’ and ‘subjective well-being’. Term life-satisfaction is used rather than the word 

‘happiness’ because it emphasises the subjective character of the concept. The word happiness is also used to refer to an 

objective good; especially by philosophers. Further, the term life-satisfaction has the advantage over the label of ‘subjective 

well-being’ is that life-satisfaction refers to an overall evaluation of life rather than to current feelings or to specific 

psychosomatic symptoms. 

 According to George, 1981“Life satisfaction as a cognitive process by which an individual assesses his/her progress towards 

desired goals”. According to Erdogan, Bauer, Truxillo and Mansfield (2012), “life satisfaction is a global evaluation by an 

individual of the quality of life generally. It is a measure of wellbeing, since it embodies the satisfaction individuals have in 

the various domains of life.  
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Life satisfaction is believed to have antecedents in the work domain, family domain, and personality traits”. Erdogan, Bauer, 

Truxillo and Mansfield (2012) also concluded “that despite the strategic role of life satisfaction as a key indicator of well-

being, it has received scanty attention in management studies”. 

 

Literature Review 

 

S. Subha and k. Devika Rani Dhivya (2014), in their study-entitled “work life balance among women policeCoimbatore 

District”-An empirical study stated that the work life balance has a direct impact on societal issues such as delayedparenting, 

declining fertility rates, ageing populations anddecreasing labour supply. The convenient sampling technique wasadopted for 

data collection and factor analysis was used to identifythe factors which cause dissatisfaction among women policepersonnel. 

The researcher found that the women police personnelwere dissatisfied with the quality of work life and faced familyrelated 

issues and personal problems. 

Kinnunen and Mauno (2007) collected data from a sample of 501 employees working in four organizations, i.e., municipal 

and social healthcare, manufacturing for exports, a bank and a supermarket. The results indicated that interference from 

work to family was more prevalent than interference from family to work among both sexes. However, there were no gender 

differences in experiencing either work to family or family to work conflict. 

Work-life balance policies can enhance productivity; reduce cost by improving staff retention rates, decrease negative spill-

overs, reduce extended hours and fatigue to reduce negativeeffect on productivity which further minimises stress and 

contribute to a safer and healthier workplace (Ratzon et al., 2011). 

Reasearcher, Buddeberg-Fischer et al (2008) stressed that a well-balanced integration of professional and private life is an 

essential goal for the new generation Moreover, informal arrangements and managerial discretion are important in realizing 

work and care balance (Burgess et al., 2007). 

Studying the relationships involving life satisfaction is beneficial, since it affects job performance (Jones 2006, 

Muhammadand Muhammad, 2012), commitment and withdrawal (Susskind, Borchgrevinck, Kacmar and Brymer 2000).  

The issues ofstress and well-being both its positive (life satisfaction, Happiness and joy etc., Diener&Diener 2000) and 

negative(anxiety, depression, anger etc.) indicators have received serious attention from researchers, Myers and Diener (1995) 

in thiscontext opined that global sense of satisfaction with life among women professionals is an important aspect of change 

ingender composition at work place. 

Srivastav (2007) specific kind of problem leads to role stressor which is encountered by the role occupant during the course 

of his/her role performance. Once the problem is identified in form of role stressor(s) at the organisational level is useful 

for identifying the most important problem(s) to be solved for the organisation and offers excellent opportunities for 

enhancing organisational performance and effectiveness (Srivastav 2007). 

Objectives: 

To determine the relationship of work life balance (its dimensions) with the life satisfaction among Qatar police personnel’s. 

To identify the critical predictors of life satisfaction in work life balance & its dimensions 

Hypotheses: 

There will be positive relationship of work life balance (its dimension) with the life satisfaction among Qatar police 

personnel’s. 

The regression coefficient for predicting work life balance & its dimension through life satisfaction will be other than zero. 

 

Research methodology 

 

Design of the study 

The design of present investigation is correlational in nature. 

Population: 

Sample is a small portion of a specific population or universe as representation of that population. Sampling means the 

process of drawing a small part of the population and assuming it to be representing characteristics of the whole population. 

The sample of present research comprises of 100 police personnel, selected from Qatar.  
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The Work Life Balance Inventory 

Work life balance measured with a 15-item scale adapted by Hayman (2005), originally developed by Fisher (2001).This 

broader approach is useful for organizations to assess the non-work domain of employees, as family may not be relevant to 

all employees. Moreover, this scale also measures positive spill over or enhancement (Hayman, 2005). The scale comprised 

of 15 items, and three dimensions such as work interference with personal life (WIPL-7 items), personal life interference 

with work (PLIW-4 items), and work/personal life enhancement (WPLE-4 items). It is 5 point. Reliability for the scale was 

.91 for WIPL, .82 for PLIW and .67 for WPLE expected using Cronbach alpha coefficient. The scale tested for reliability 

Cronbach alpha found to be .87. 

 

Life satisfaction Scale  

SWLS by Diener et al. (1985) is a 5 item scale which allows individuals to rate their level of agreement or disagreement on a 

7 point likert type scale for the stated questions. Participants are instructed to rate each of the five statements of the SWLS 

on a 7-point scale (1=strongly disagree to 7=strongly agree). A maximum score is 30 with the degree of life satisfaction 

increasing as the score increases. Score ranges from 5 to 9 exhibits someone who is extremely dissatisfied with life, 15 to 19 

indicate slightly dissatisfied with life, 21 to 25 indicates slightly satisfied whereas a score of 26 to 30 represents high 

satisfaction. Score of 20 explains that the participant is neither satisfied nor dissatisfied with life. The scale has a good 

convergent and discriminant validity. Reliability has been demonstrated in terms of high internal consistency with a value of 

0.87 and stability overtime with a test-retest coefficient of 0.82. 

 

Procedure 

Qatar police personnel are selected for data collection. Questionnaires distributed among employees; they requested to fill 

it. A good rapport established with them. The items explained in an easier way to make them understood. Further subjects 

were assured of the confidentiality of their responses. The average time taken by each subjects was 15-20 minutes. Finally, 

the questionnaires were collected from all respondent’s and statistical analysis was computed. 

 

Statistical Analyses: 

Statistics provides the strategy and methods for gathering the maximum amount of information for a given expenditure of 

time and other resources. Once the data were collected from respondents then it requires applying certain kind of statistical 

treatment to reduce long wide-ranging scores into intelligible and interpreted form, in order to understand results every easily 

and conveniently. The choice of statistical analysis depends on purpose and objective so framed, here it is intended to 

investigate the relation between work life balance and life satisfaction among Qatar police personnel’s for that investigator, 

applied regression. 

 

Result and discussion 

 

Current study sought to investigate life satisfaction in relation to organizational commitment among Qatar police personnel. 

In the present study organisation commitment and its dimensionsare independent variables whereas life satisfaction is 

dependent variable, keeping in view theobjective of study statistical multiple regression technique will be used. 
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Table 1: shows inter-correlation matrix ofAffective Commitment, Continuance Commitment, Normative Commitment, 

Overall organisation commitment with Overall life satisfaction. 

 OLS WIPL PLIW WPE OWLB 

OLS 1 .632** .271** .232** .566** 

WIPL  1   .034 .216* .783** 

PLIW   1 .026 .474** 

WPE    1 .245* 

OWLB     1 

**. Correlation is significant at the 0.01 level (2-tailed), *. Correlation is significant at the 0.05 level (2-tailed).OLS= Overall life satisfaction, 

WIPL=Work interference with personal life, PLIW=Personal life interference with work, WPE= Work/personal life enhancement, OWLB= 

Overall work life balance 

Table 1.1 shows that overall work life balance and its majority of dimensions (i.e. WPLI, PLIW and WPE) were positively 

and significantly correlated with Life satisfaction. Findings indicated that as the level of work life balance of police 

personnel’s increases, their life satisfaction also increases. Thus, it can be inferred that police personnel’s who experienced 

higher level of work life balance, showed higher level of life satisfaction in the true sense.  

The main purpose of the study was to examine the relationship between work life balance(its dimension) with life satisfaction 

among Qatar police personnel’s, though the result is significant.Studying the relationships involving life satisfaction is 

beneficial, since it affects job performance (Jones 2006, Muhammad and Muhammad, 2012), commitment and withdrawal 

(Susskind, Borchgrevinck, Kacmar and Brymer 2000). 

 

Table 1.2 shows the results of multiple linear regression analysis for different sets of predictors and criterion variables with 

unstandardized regression coefficient 

Predictors              unstandardized  multiple     R2               R2F             t           p 

                                  β                  R                     change 

Work interference         -.671             .632           .399         .393         67.77       -8.23   .000 

With personal life 

Personal life                   -.502             .679            .462          .451         43.29         -3.42    .000 

Interference with work 

Constant-18.98 

 

Work life balance and its dimensions were considered as predictors and life satisfaction as criterion to prepare a regression 

model. The dimension entitled work interference with personal life accounted for a significant amount of variance in life 

satisfaction, R2=.399, F=67.77, p<.005. It can be inferred that the dimension entitled affective commitment explaining 

39.9% variance in life satisfaction of overall Qatar police personnel whereas, the dimension personal life interference with 

work accounted for significant amount of variance in life satisfaction, R2=.462, F=43.29. p< .005. It can be inferred that the 

dimension work interference with personal life and personal life interference with work jointly explaining 46.2% variance in 

life satisfaction among Qatar police personnel. 

In regression analysis result shows that work interference with personal life and personal life interference with work is 

predicting the life satisfaction of Qatar police personnel, whereas other dimensions as well as work/personal enhancement 

and overall work life balance is not predicting life satisfaction. 
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Kinnunen and Mauno (2007) collected data from a sample of 501 employees working in four organizations, i.e., municipal 

and social healthcare, manufacturing for exports, a bank and a supermarket. The results indicated that interference from 

work to family was more prevalent than interference from family to work among both sexes. However, there were no gender 

differences in experiencing either work to family or family to work conflict. 

Ratzon et al., 2011, “Work-life balance policies can enhance productivity; reduce cost by improving staff retention rates, 

decrease negative spill-overs, reduce extended hours and fatigue to reduce negative effect on productivity which further 

minimises stress and contribute to a safer and healthier workplace”. 

Reasearcher, Buddeberg-Fischer et al (2008), stressed that a well-balanced integration of professional and private life is an 

essential goal for the new generation Moreover, informal arrangements and managerial discretion are important in realizing 

work and care balance (Burgess et al., 2007). 
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