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Abstract—This study aims to determine the effect of organizational culture on organizational commitment, job satisfaction on 

organizational commitment, organizational culture on organizational citizenship behaviour; job satisfaction on organizational 

citizenship behaviour, organizational commitment on organizational citizenship behaviour, organizational culture on organizational 

citizenship behaviour through organizational commitment and job satisfaction on organizational citizenship behaviour through 

organizational commitment. The sample used is the employee at Kalla Toyota Head Office in Makassar City, data collection 

techniques through questionnaires, observation and literature review, using validity test analysis techniques, reliability test, path 

analysis and sobel test. The results show that organizational culture has a positive and significant effect on organizational 

commitment. Job satisfaction has a positive and significant effect on organizational commitment. Organizational culture has a 

positive and significant effect on Organizational Citizenship Behaviour. Job satisfaction had a positive and not significant effect on 

organizational citizenship behaviour. Organizational commitment has a positive and significant effect on organizational citizenship 

behaviour. Organizational culture has a positive and significant effect on organizational citizenship behaviour through organizational 

commitment. Job satisfaction has a positive and not significant effect organizational citizenship behaviour through organizational 

commitment at Kalla Toyota Head Office in Makassar City. 
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I. INTRODUCTION 

The success of a company is determined by the performance of its employees. Employee performance is basically the result 

of an employee's work in carrying out his duties in accordance with the responsibilities assigned to him. However, nowadays 

companies are required to have employees who are competent and capable of doing more than just formal tasks, companies are 

required to have employees who are able to provide performance that exceeds the expectations of a company and can have a 

positive effect on the company's existence. Therefore, employee performance has an important role in the success of a company. 

Employee performance can be seen through several factors, one of which is Organizational Citizenship Behavior (OCB).  

According to the Organ in Lubis (2015) Organizational Citizenship Behavior is the behavior of independent individuals, 

which is not directly or explicitly recognized by the reward system and in promoting the effective functioning of the 

organization, in other words OCB is employee behavior that exceeds the mandatory role, which is not necessarily directly or 

explicitly recognized by the formal reward system is a choice of behavior that is not part of the formal work obligations of an 

employee, but supports the effective functioning of the organization.  

Organizational Citizenship Behavior of an employee can be created through high organizational commitment. Organizational 

commitment is one of the main factors in shaping OCB behavior. Robbins and Judge in Aranda (2017) define organizational 

commitment as a situation where an individual sides with the organization and its goals and desires to maintain its membership 

in the organization. With a high sense of organizational commitment, an employee tends to do something for the benefit of the 

organization voluntarily without expecting a reward or what is commonly referred to as Organizational Citizenship Behavior.  
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Liu in Wijaya and Yuniawan (2017) states that employee organizational commitment is about an employee's loyalty to the 

organization, willingness to exert effort on behalf of the organization, the level of goals and values of congruence between 

employees and the organization, and the desire of employees to remain employed by the organization. To create organizational 

commitment and Organizational Citizenship Behavior in a company, an employee must fully understand the culture that exists 

in the company itself. According to Robbins and Coulter (2010), organizational culture is the values, principles, traditions, and 

ways of working that are shared by members of the organization and effect how they act.  

Organizational culture determines the behavior of every individual within the scope of the organization, therefore 

organizational culture is an important component of organizational sustainability. Employees' perceptions of the reality of 

organizational culture are the basis for employees to create organizational commitment that impacts Organizational Citizenship 

Behavior. According to Stanley in Mahardika and Wibawa (2019), OCB is characterized by efforts of any kind carried out at 

the discretion of employees that provide benefits to the organization without expecting any reward.  

In addition to organizational culture, job satisfaction also affects organizational commitment and employee Organizational 

Citizenship Behavior. According to Robbins (2015: 170) job satisfaction is a general attitude towards one's job as the difference 

between the amount of reward received by workers and the number of rewards that are believed to be received. Job satisfaction 

is one of the important factors that individuals have at work.  

According to Mahardika and Wibawa (2019) successful companies need employees who are capable of carrying out their 

duties more than just their formal duties who are able to provide performance that exceeds the expectations of an organization 

or company Carry out a number of tasks in the company and can compete with competitors, human resources are not It is 

enough just to do their respective duties according to the job description, they must have extra role behavior that can have a 

positive effect on the existence of the organization. The behavior that can increase employee productivity in the company 

mentioned in Harper's (2015) research is extra-role behavior or also called Organizational Citizenship Behavior.  

One aspect that needs to be the top priority of each company is maximizing the potential of its employees. To anticipate 

increasingly competitive competition, it is necessary for companies to pay more attention to the application of organizational 

culture and job satisfaction of an employee, in order to create high organizational commitment and have an impact on 

Organizational Citizenship Behavior. 

 

II. LITERATURE REVIEW 

This study discusses organizational culture and job satisfaction as the independent variables, through organizational 

commitment as the intervening variable and Organizational Citizenship Behavior as the dependent variable variable.  

 

Organizational Culture  

Organizational culture reflects the belief values that are used as guidelines by every individual or employee in an 

organization. Organizational culture determines the behavior of every individual within the scope of the organization, therefore 

organizational culture is an important component of organizational sustainability. Employee perceptions of the reality of 

organizational culture are the basis for employee behavior. Robbins and Coulter (2010) state that organizational culture is the 

values, principles, traditions and ways of working that are shared by members of the organization and influence how they act. 

Meanwhile, according to Kreitner and Kinicki (2014), organizational culture is a set of assumptions that are shared and 

accepted implicitly and held by a group that determines how it is felt, thought about and reacts to various environments.  

 

Job Satisfaction  

Basically, job satisfaction is an individual thing. Each individual has a different level of job satisfaction according to the 

values that apply to them. Usually an individual will feel satisfied when his expectations have been fulfilled or what he got 

exceeds what he expected. An individual or employee who feels job satisfaction is fulfilled tends to stay to work in an 

organization. According to Robbins (2015: 170) job satisfaction is a general attitude towards one's job as the difference between 

the amount of reward received and the number of rewards that are believed to be received. Job satisfaction is one of the 

important factors that individuals have at work. Each individual has a different level of satisfaction, therefore the level of job 

satisfaction can also have a different impact on each individual. Furthermore, according to Lawler in Robbins (2015: 180) the 

measure of satisfaction is very much based on the reality faced and accepted as compensation for the effort and energy given. 

Job satisfaction depends on the suitability or balance between what is expected and reality.  

 

Organizational Commitment  

Commitment comes from the Latin word "commiter" which means to combine, unite, believe and do it. The organizational 

commitment of an individual or employee plays an important role in the sustainability of an organization. With organizational 

commitment, an individual or employee will have a sense of belonging to an organization, with this sense of commitment, an 

individual will take sides, trust and have a high sense of responsibility for an organization and the goals of the organization. 

Robbins and Judge in Aranda (2017) define organizational commitment as a situation where an individual sides with the 
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organization and its goals and desires to maintain its membership in the organization. Meanwhile, Griffin in Amin (2017) states 

that organizational commitment is an attitude that reflects the extent to which an individual knows and is tied to his 

organization. Employees who feel more committed to the organization have reliable habits, plan to stay longer in the 

organization, and put more effort into their work.  

 

Organizational Citizenship Behaviour  

The performance of an employee has an important role in the sustainability of an organization. Every organization should 

take measurements of employee performance not only in the implementation and completion of tasks in accordance with what 

is the responsibility of an employee. One component that can be measured from employee performance is the Organizational 

Citizenship Behavior (OCB) of an individual or employee in the workplace. According to Lubis (2015) Organizational 

Citizenship Behavior (OCB) is a free individual behavior, which is not directly or explicitly recognized by the reward system 

and in promoting the effective functioning of the organization. In other words, OCB is employee behavior that exceeds the 

mandatory role, which is not directly or explicitly acknowledged by the formal reward system. It is optional behavior that is not 

part of an employee's formal work obligations, but supports the functioning of the organization effectively. Meanwhile, 

according to Stanley in Mahardika and Wibawa (2019) Organizational Citizenship Behavior (OCB) is characterized by efforts 

in any form that are carried out based on policies that provide benefits to the organization without expecting anything in return. 

 

III. RESEARCH METHODS 

Research Design  

The object of this research is the Kalla Toyota Head Office in Makassar City. This research is quantitative in approach, in 

which research is intended to determine if there is a relationship between organizational culture and job satisfaction with 

Organizational Citizenship Behavior through organizational commitment. The research design is a comprehensive plan of 

research covering the things the researcher will do, starting from making hypotheses and their operational implications to the 

final data analysis which is then concluded and given suggestions.  

 

Population and Samples  

According to Sugiyono (2017), the population is a generalization area consisting of objects or subjects that have certain 

quantities and characteristics that are determined by researchers to study and then draw conclusions. The population in this 

study were all employees of Kalla Toyota Head Office in Makassar City, amounting to 52 people with predetermined criteria. 

According to Sugiyono (2017), the sample is part of the number and characteristics of the population. The sample in this study 

were all members of the population who were sampled, namely 52 employees of Kalla Toyota Head Office in Makassar 

City.Then the sampling technique in this study uses the Non Probability Sampling technique, namely saturated samples. 

According to Sugiyono (2017) Saturated sample is a sampling technique when all members of the population are used as 

samples. 

 

Data Collection Method  

The data collection method used in this research were questionnaire, observation, and literature study and the data analysis 

method used in this research were validity and reliability tests, path analysis, and sobel test. 

 

IV.  RESULT AND DISCUSSION 

A. RESULT 

Validity and Realibility 

The instrument test in this research can be classified into two tests, namely the validity test and the reliability test. For details, 

it can be described one by one as follows:  

a. Validity test  

The validity test according to Sunjoyo et al. (2013) is a measure that shows the level of reliability or validity of a measuring 

instrument. Validity is used to determine the feasibility of items in a list (construct) of questions in defining a variable. If the 

item score has a significant positive correlation, it means that the item can be used as an indicator to measure the variable. The 

results of the validity test for the variables of organizational culture, job satisfaction, organizational commitment and 

Organizational Citizenship Behavior, the results of the validity test on the organizational culture variable obtained a bivariate 

correlation value of 0.416-0.704. In the job satisfaction variable, the bivariate correlation value was obtained from 0.308 to 

0.678. In the organizational commitment variable, the bivariate correlation value was obtained from 0.406 to0.624. Whereas in 

the Organizational Citizenship Behavior variable, the bivariate correlation value was obtained from 0.293 to 0.667. Because the 

rcount value is greater than the rtabel value with a significance level of 5% (rcount> 0.274), it can be concluded that the 

indicators or questionnaires used by each variable are declared valid, so that further analysis can be carried out.  
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b. Reliability test  

Reliability is a tool for measuring a questionnaire which is an indicator of a variable or construct. A questionnaire is said to be 

reliable or reliable if a person's answer to a statement is consistent or stable over time. A construct or variable is said to be 

reliable if it provides a Cronbach's alpha value greater than the rtable value (0.274). The results of the reliability calculation can 

be seen that each latent variable, namely organizational culture, job satisfaction, organizational commitment and Organizational 

Citizenship Behavior, has a cronbach's alpha value greater than the rtabel value (0.274), so it can be concluded that all 

measuring instruments are reliable and can be used to do further analysis.  

 

Path Analysis  

Based on the results of the research data analysis that has been done, the next step will be to test the effect of organizational 

culture and job satisfaction on organizational commitment and Organizational Citizenship Behavior at Kalla Toyota Head 

Office in Makassar City. Where in testing the hypothesis, in this study the method used is path analysis using SPSS 23 which 

can be seen in the following table:  

TABLE I 

PATH ANALYSIS RESULTS 

 

 

Information 
 

Model 
Unstandar Coefficient 

Koefisien 

Beta 

 

Sig 
B 

Std. 
Error 

1. The Effect of  Organizational 

Culture and Job Satisfaction on 

OrganizationalCommitment 

Constant 

Organizational 

Culture 
Job Satisfaction 

0,837 
0,535 

 
0,268 

0,604 
0,122 

 
0,122 

 

0,508 

 
0,256 

 

0,000 

 
0,032 

R    =0,639 
R2   =0,408 

F hitung = 16,879 
Sig =0,000 

  

2. The Effect of Organizational 

Culture, Job Satisfaction and 

Organizational Commitment on 

Organizational Citizenship 

Behavior 

Constant 

Organizational 

Culture 

Job Satisfaction 

Organizational 
Commitment 

1.923 
0,375 

 

0,036 

0,184 

0,316 
0,074 

 

0,065 

0,073 

 

0,559 

 

0,055 

0,289 

 

0,000 

 

0,580 

0,016 

R    =0,789 
R2   =0,623 

F hitung = 26,438 
Sig =0,000 

  

Source : Data Processed SPSS 23, 2020. 

 

 

Based on the results of data analysis using path analysis, it is known that organizational culture and job satisfaction had a 

positive and significant effect on organizational commitment, because they had a significant value less than 0.05. Likewise, 

organizational culture and work organizational commitment had a positive and significant effect on Organizational Citizenship 

Behavior, also because it had a significant value less than 0.05. Meanwhile, job satisfaction had a positive and insignificant 

effect on Organizational Citizenship Behavior because it had a significant value greater than 0.05.  

 

Sobel Test  

The sobel test it is processed using the sobel test calculator. This aims to test whether organizational commitment can mediate 

the effect of organizational culture and job satisfaction on Organizational Citizenship Behavior at Kalla Toyota Headquarters in 

Makassar City which can be seen through the following table: 

TABLE III 

SOBEL TEST RESULTS 

Keterangan A B Sa Sb 

1. Pengaruh Budaya Organisasi terhadap 

Organizational Citizenship 

BehaviourDimediasiOlehKomitmenOrganisasi 

 

0,508 
 

0,289 
 

0,122 
 

0,073 

Sobel Test Statistic: 2.86911355, Two-Tailed Probability: 0,00411624 

2. PengaruhKepuasanKerjaterhadap 

Organizational Citizenship 
BehaviourDimediasiOlehKomitmenOrganisasi 

 

0,256 
 

0,289 
 

0,122 
 

0,073 

Sobel Test Statistic: 1.85402719, Two-Tailed Probability: 0,06373527 

Source : Data Processed With Sobel Calculator, 2020. 
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Based on the results of the calculation of the sobel test calculated with the online sobel test calculator for the effect of 

organizational culture on organizational citizenship behavior mediated by organizational commitment, the statistical sobel test 

value is 2.869. Because the sobel test value is 2.869> 1.96 or with a value of 0.004 <0.05, it can be stated that organizational 

commitment can mediate the effect of organizational culture on Organizational Citizenship Behavior at Kalla Toyota Head 

Office in Makassar City. While the effect of job satisfaction on organizational citizenship behavior is mediated by 

organizational commitment, the statistical sobel test value is 1.854. Because the sobel test value is 1.854 <1.96 or with a value 

of 0.06 <0.05, it can be stated that organizational commitment cannot mediate the effect of job satisfaction on Organizational 

Citizenship Behavior at Kalla Toyota Head Office in Makassar City. 

 

B. DISCUSSION 

The Effect of Organizational Culture on Organizational Commitment  

Based on the results of data analysis in this study, it shows that organizational culture has a positive and significant effect on 

organizational commitment at Kalla Toyota Head Office in Makassar City. It means that the presence of an organizational 

culture which includes involvement, consistency, adaptation, mission, it can affect organizational commitment. The stronger the 

organizational culture adopted by the employees will have an impact in increasing the employee's organizational commitment. 

This is in accordance with the theory put forward by Robbins and Coulter (2010) which states that organizational culture is the 

values, principles, traditions, and ways of working that are shared by organizational members and effect how they act. The 

organizational culture that underlies employee behavior is closely related to organizational commitment, where a well-

implemented organizational culture can trigger a sense of employee organizational commitment in a company. This research is 

relevant to the results of research conducted by Putu Enda Wira Saputra DanI Wayan Gede Supartha (2019) at Dinas Tenaga 

Kerja dan ESDM Provinsi Bali using 100 samples where the data collected was analyzed using the Path Analysis method. The 

results in this study indicate that organizational culture has a positive and significant effect on organizational commitment.  

 

The Effect of Job Satisfaction on Organizational Commitment  

Based on the results of data analysis in this study, it shows that job satisfaction has a positive and significant effect on 

organizational commitment at Kalla Toyota Head Office in Makassar City. This means that the existence of job satisfaction 

which includes the work itself (work it self), payment (pay), promotion, supervision (supervisors) and co-workers (co-workers), 

it can affect organizational commitment. Job satisfaction is one of the important factors that individuals have at work. High job 

satisfaction can create organizational commitment in an employee. According to Robbin in Wuryani (2013) commitment to an 

organization is a work attitude, defined as a condition in which employees associate themselves with certain organizations and 

their goals, and hope to maintain membership in that organization. This research is relevant to the results of research conducted 

by Ni Luh Putu Yanti Astika Dewi and I Gusti Made Suwandana (2016) on Hotel Aget Jaya employees using 41 samples where 

the data collected is analyzed using the Path Analysis method, showing that job satisfaction has a positive effect. and significant 

to organizational commitment. In addition, the results of research by Dyah Sawitri, Endang Suswati and Khasbulloh Huda 

(2016) also show that job satisfaction affects organizational commitment.  

 

The Effect of Organizational Culture on Organizational Citizenship Behavior  

Based on the results of data analysis in this study, it shows that organizational culture has a positive and significant effect on 

Organizational Citizenship Behavior at Kalla Toyota Head Office in Makassar City. It means that with an organizational culture 

that includes involvement, consistency, adaptation, mission, it can affect Organizational Citizenship Behavior. The stronger the 

organizational culture adopted by the employees will have an impact in increasing the employee's Organizational Citizenship 

Behavior. Employees' perceptions of the reality of organizational culture are the basis for employees to create Organizational 

Citizenship Behavior (OCB). According to Mahardika and Wibawa (2019) Organizational Citizenship Behavior (OCB) is 

characterized by efforts in any form carried out based on policies that provide benefits to the organization without expecting any 

reward. This research is relevant to the results of research conducted by Ayu Putu Ariani, Desak Ketut Sintaasih, Made Surya 

Putra (2017) at the Bandung Regency Secretariat using 83 samples where the collected data were analyzed using the Structural 

Equation Modeling (SEM) method showing that organizational culture positive and significant effect on Organizational 

Citizenship Behavior (OCB). In addition, Mustafa Zeyada's research results (2018) also show that a strong organizational 

culture (collective action, adaptability, innovation, and homogeneity) affects Organizational Citizenship Behavior (OCB) to 

benefit organizations.  

 

The Effect of Job Satisfaction on Organizational Citizenship Behavior  

Based on the results of data analysis in this study, which shows that satisfaction has a positive and insignificant effect on 

Organizational Citizenship Behavior at Kalla Toyota Head Office in Makassar City. This means that job satisfaction, which 

includes work itself, pay, promotion, supervisors and co-workers, does not have a significant effect on Organizational 

Citizenship. Behavior. The higher the job satisfaction felt by employees, then it does not have a significant effect in increasing 
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the Organizational Citizenship Behavior of employees at Kalla Toyota Head Office in Makassar City. Furthermore, the research 

results also found that on average not all employees who have a high level of job satisfaction will also create high 

Organizational Citizenship Behavior. It can be seen that the average respondent's answer to the Organizational Citizenship 

Behavior variable gave the smallest contribution, namely the awareness indicator with my statement that I did not take a break. 

Even with a high sense of job satisfaction, not all employees will create Organizational Citizenship Behavior. So it can be 

concluded that job satisfaction does not have a significant effect on Organizational Citizenship Behavior at Kalla Toyota Head 

Office in Makassar City. This research is relevant to the results of research conducted by Ema Budi Lestarinigtyas (2016) at PT 

Coca-Cola Distribution Indonesia in Surabaya using 30 samples where the collected data were analyzed using the Structural 

Equation Modeling (SEM) method, indicating that job satisfaction has no effect. significant towards Organizational Citizenship 

Behavior (OCB). In addition, the results of research by Yoga Putrana, Azis Fathoni and Moh Mukeri Warso (2018) at PT 

Gelora Persada Mediatama in Semarang using 50 samples where the collected data were analyzed using the regression analysis 

method, also showed that job satisfaction had no significant effect on Organizational Citizenship. Behavior (OCB). 

 

The Effect of the Effect of Organizational Commitment on Organizational Citizenship Behavior  

Based on the results of data analysis in this study, it shows that organizational commitment has a positive and significant 

effect on Organizational Citizenship Behavior at Kalla Toyota Head Office in Makassar City. This may imply that the existence 

of organizational commitment which includes affective commitment, normative commitment and ongoing commitment, it can 

affect Organizational Citizenship Behavior. The higher the organizational commitment felt by employees, the impact on 

improving the employee's Organizational Citizenship Behavior will be. This is in accordance with the theory put forward by Le 

Pine et al in Harwiki (2016) which states that organizational commitment is one of the important factors that contribute to the 

development of Organizational Citizenship Behavior (OCB). This research is relevant to the results of research conducted by 

Nina Ariani Wijaya and Ahyar Yuniawan (2017) at PT POS Indonesia Processing Center Semarang using the Path Analysis 

method, showing that organizational commitment has a positive and significant effect on Organizational Citizenship Behavior 

(OCB). This means that the better or higher the organizational commitment of employees, the more organizational citizenship 

behavior of employees are in the company.  

 

The Effect of Organizational Culture on Organizational Citizenship Behavior (OCB) through Organizational 

Commitment as an Intervening Variable  

Based on the results of the online sobel test calculation, it is found that organizational commitment can mediate the effect of 

organizational culture on Organizational Citizenship Behavior. Empirically, it is found that organizational culture has a 

significant effect on increasing organizational commitment so that it has an impact on Organizational Citizenship Behavior at 

Kalla Toyota Head Office in Makassar City. This means that with a well-implemented organizational culture through employee 

engagement with the company, company consistency regarding core values and regulations, the company's adaptability to the 

evolving times and also the company's mission that is constant and directed has a significant effect on the creation of behavior. 

Organizational Citizenship Behavior such as more behavior to do good, awareness not to take breaks, sportsmanship to avoid 

enlarging problems beyond their portions and virtuous behavior such as participating in meetings and responsive behavior such 

as preventing problems related to work if through high organizational commitment such as feeling happy and proud to be part 

of the company which then further gives a sense of responsibility and also an attachment to maintaining membership in the 

company. The results of research conducted by Putu Enda Wira Saputra and I WayanGedeSupartha (2019) at 

DinasTenagaKerjadan ESDM Provinsi Bali using 100 samples, where the collected data were analyzed using the Path Analysis 

method, also showed that organizational commitment was able to mediate cultural effects. organization against the 

Organizational Citizenship Behavior. This shows that organizational culture has a significant impact on Organizational 

Citizenship Behavior if it is mediated by Organizational Commitment, which means that the effect of Organizational Culture on 

Organizational citizenship behavior at the Bali Province Manpower and ESDM Office will be strengthened by the presence of 

Organizational Commitment.  

 

The Effect of Job Satisfaction on Organizational Citizenship Behavior (OCB) through Organizational Commitment as an 

Intervening Variable  

Based on the results of the online sobel test calculation, it is found that organizational commitment cannot mediate the effect 

of job satisfaction on Organizational Citizenship Behavior. Empirically, it is found that job satisfaction does not significantly 

effect the behavior of Organizational Citizenship Behavior if it is through organizational commitment at Kalla Toyota Head 

Office in Makassar City. This means that with high job satisfaction seen through employees who are satisfied with the work 

done, the provision of salaries that are in accordance with the work done and the promotion opportunities that have been given 

as well as the role of supervisors and co-workers in providing assistance to a job, does not have a significant effect on the 

creation of Organizational Citizenship Behavior such as more behavior to do good, awareness not to take breaks, sportsmanship 

to avoid enlarging problems beyond their portion and benevolent behavior such as participating in meetings as well as 

responsive behavior such as preventing problems related to work if through high organizational commitment such as feeling 
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happy and proud to be part of the company which then further provides a sense of responsibility and also an attachment to 

maintaining membership in the company . The results of research conducted by Effendi Rahmanto (2016) at Madrasah 

MualliminMuhammadiyah in Yogyakarta using 95 samples, where the collected data were analyzed using the Structural 

Equation Modeling (SEM) method, also showed that organizational commitment was unable to mediate the effect of job 

satisfaction on Organizational Citizenship Behavior. This shows that job satisfaction does not have a significant impact on 

Organizational Citizenship Behavior if it is mediated by Organizational Commitment. 

 

V. CONCLUSIONS 

The results show that organizational culture has a positive and significant effect on organizational commitment. Job 

satisfaction has a positive and significant effect on organizational commitment. Organizational culture has a positive and 

significant effect on Organizational Citizenship Behaviour. Job satisfaction has a positive and not significant effect on 

organizational citizenship behaviour. Organizational commitment has a positive and significant effect on organizational 

citizenship behaviour. Organizational culture has a positive and significant effect on organizational citizenship behaviour 

through organizational commitment. Job satisfaction has a positive and not significant effect organizational citizenship 

behaviour through organizational commitment at Kalla Toyota Head Office in Makassar City. 
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